D.C. LAW 1-76
In the Council of the District of Columbia

July 22, 1976

To provide consumers in the District with procedures
for the redress of improper trade practices, and
for other purposes.

BE IT ENACTED BY THE COUNCIL OF THE DISTRICT OF COLUMBIA,
Th2t thie ant may be cited as the "District of Columbia

Consumer Protection Prcecedures Act”.
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DEFINITIONS AND PURPOSES
sec., 2. {a) As used in this act, the term-

(i) "person" means an individual, firm,
corporaticn, partnership, cooperative, association or
any other organization, legal entity, or group of
indivicduals however organized; '

(2} "“consumer" means a person who does or would
purchase, lease (from), or receive consumer goods or
services, including a co-cobliger or surety, Or a person

who does or would provide the economic damand for a

trade practice; as an adjective, "consumer" describes

anything, without exception, which is primarily for

personal, househeld, or family use;

(3) f"merchant" means a person who does or would
sell, lease (to), or transfer, either directly or
indirectly, consumer goods or Sservices, or a person who
does cr would supply the goods or services which are or
would be the subject matter of a trade practice;

{(4) "complainan+s® means one Or more consumers who
took part in a trade practice, Cr One Or more persons
acting on behalf of (not the legal representative or
other counsel of} such consumers, or the successors or

assigns of such consumers or persons, once such



S Errolifd Crifinsse

v

consumers or persons complain to the Office about the

trade praétice;

(5} ‘"respondent" means one or more mexrchants
alleged by a complainant to have taken part in or
carried owt a trade practice, or the succeéscfs or

assigns of such merchants, and includes other persons

- who may be deemed legally responsible for the trade

practice;

(6} ‘“trade practice" means any act which does or
would créate, alter, repair, furnish, make available,
provide information about, or, directly'or indirectly,
solicit or offer for or effectuate, a sale, lease or

transfer, of consumer goods or services;

(7} "goods and services" means any and all parts
of the economic output of society, at any stage or
related or necessary point in the economic¢ process, and
includes consumer credit, franchises, business
oppertunities, and consumer services of all types;

‘(8) "office", "“Director', "“General Counsel",
"advisory Committee® and other such terms mean the
Office of Consumer Protection, and certain senior
officials and organizaticonal structures thereof,

established in section 3, and further specified in other

parts of this act,
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(by The purpeses of this act are to:

(1) ‘assure that a just mechanism exists to remedy

all improper trade practices; }
(2} promote, through effective enforcemen%, fair
business practices throughout the community; |
(3) educate consumers to demand high'stanaards and
~ seek proper redress of grievances.
OFFICE OF CONSUMER PROTECTION

Sec. 3. (&) Thére is established an Office of .
consumer Protection. which shall be the principal ;snsumef
protection agehcy of the District of Columbkia Govermment,
and shall carry out the purposes of this act ané other
duties assigned to it. '

{b) {1} The Director of the Office shall be appudﬁted by
the Mayor. The Directcr may hold no other public cXfice,
except ex officio as Director.

(2) The Director shall be chief of any section ©f
administration within the 0ffice, and shall have direct
control of all general gdministrative and personnel
employees within the Qffice. The Diractor may make
administrative orders, not inconsistent with this act, for
the operation of the Office and to facilitate and foster

consumer protection in the District.
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(3) Consistent witihi this act and other Distric

£he Director may hire emplovees, assign workf and declcocozte

* » )
the duties, aexercise the nowers, and carsy cut +hwe

functions, of the 0ffice and the Director. f

(¢} The Director shall exorcise the pbwcfs oZ the
Directos in section. 6 of this act through a Section of
Investigations, and shall an@oin+ & Deputiy Diréctor-Chief of

action of Investigations, vho may carcy out investigative,

&3]

conciliatory ané other duties assicnec by the DRirector.
(¢} The Ceneral Counsel shall bLe apnointed bv the
Director, £rom among active lawrer nenters of the unilied

District c¢f 7Tclumhia Rar. The General Counsel mav hold no

th

cther Dublic oifice, éxcept e 0ificio as General'bcunscl.
(e} The lNavor shall appreint cne Zull-tixe
administrative lav judge o the Section o Bearinags. Such
judge chall be appeinted to & <hree-rear tera.
{£} Crcoanization Czier o, 47 {C.2. 73=225, Octobker 3,
1973), est3hlishine the 0ffice ¢f Concuner AfIairs, is
repealed, and such 0ffice is altolishiedd, All the powers,

=+« lavy, oI such Dffice
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dutiss
and of its nNirector, are transfcrred to the Office of
Consurmnry DTro“cction. N1l nositicns, scrconnel, nronerty,
rogords, and ﬁncxpen&eﬁ balances of azrroprciations,

alloca<ions, and other funds available or to re made
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availahle relating to the nowers, daties

Fo

transfarred, arc authorized % he £ra }

of Consumer Protection.

transferred which are in

retain such
and regulations cgoverning such competi
such time as the District Government personnel

established in acccordance with section 422 of

Charter.

or fcund in ersess and separated Iron

accordance witlh this act or an admin

Directors.

effective dotz of +his act or

:lavor shall appeoint an Bcting

Directer cof O2%ice 0f Consuer Prcoctection.

=0 the oifices of Nepuiy Director-Chiel of

Investigazions, Ceneral Counsal, and Chief of

Consuner

——

the 0Ifice of Consuaner Protecticn afier annoint,

A -
Mayox.

DOIILRS OF T OrFCICT

Sec. 4. {a) The Ofiice nmav:

(L} receive and investisate complaints

initiate its own investication of decentive,

argainst consuners;
L]

unlawiul trade practices

and funct
ansferred o the

»11 pesitions and perscnnal

status and continue to he subject o all
+ive service,

=Ys

the
Taucaticn shall be nade solely 'v the Rirector

cni

the conpetitive service shall

©alas

until

tem is

tie District
Such positions and 2ersonnel may be :eé:ahs-erred
the sexvice in
nistrative coder of the
sooé

Direc-or or
Anpointnent

Sec+icn of

-~

Section of
of

Ly the

and

unfair, or

issue
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summonses, hold hearings, compel the attendance of
_witnesses; administer caths, and take the‘testimony-of
any person under oath, concerning any trade practice or
practices;

(2) issue subpoenas to compel the prbauétioﬁ of
documents, papers, books, records and other evidence

~concerning any trade practice;

(3) issue cease and desist orders with respect to ’
trade practices determined to be in violatiom of :
District.law by the Cffice;

{(¢) report to appropriate governmental agencies
any information concerning vioclation of any law:

(5) present the interest of consumers before’
administrative and requlatory agencies and legislative
bodies;

(6} assist, advise and cooperate with @ivate,
local ané federal agencies and officials to rotect and
promote the interest of the District of Colurndia
consumer public:

(7) assist, develop and conduct programs of
consumer education and information through public
hearings, meetings, publications or other materials

prepared for distribution to the consumer public of the

District of Ceclumbia;



{8) nundertake activities to encourage local

business and industry to maintain high standards of °
H
honesty, fair business practices and public responsi-
bility in the production, promotion and sale qf cbnéumer
g.ods and services and in the extension of-credit;
'(9} exercise and perform such other functions and
" - duties consistent with the purposes or pfovisions of

this act which may be deemed necessary or appropriate to

protect and promote the welfare of District of_cdlumbia
consumers; | !

(10) publish rules and regulations governing the
Cffice's prccedures, developed by the Directcr in
accordance with the District of Columbia Administéative
Procedure Act (D.C. Code, sec, 1-1503-06);

{11} implead and interplead persons who are
properly parties t0O a case before the Office under
section 6 of this act;

(12 negotiate, agree to, and sign consen= decrees;

(13} determine whether a person has executed a
trade practice in violation of any law of the District
of Columbia, and provide full remedy for such violation

by:

. A
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(A} damages in contract, and orders for
restitution, rescission, reformation, repair angd

?
replacement,

(B) stipulations, conditions and‘direcpibes.
both temporary and permanent, of all kinds;;

{C) enforcement of orders and décrees,
collection of civil penalties, and other

activities, in the courts, o

N

.

(D} and other lawful methods:; and .
(14) maintain both confidential and public ‘
records, and publicize its own actions, in accordance
with section 6 of this act.
() The Cffice shall:

(1) perform the functions of the Mayor, Office of
Consumer Affairs or Department of Eccnomic Development
in:

(A) the District of Columkbkia Consumer Credit

Protection Act of 1971 (D.C. Code, Title 28, Chs.

36, 37, 38, et. al.),

{(B) +the District of Columhia Consuner Retail

Credit Requlation (Regulation 71-18; 5P DCRR),

(C) and the District of Columbia Consumer

Goods Repair Regulatieon (Regulation 74-3)
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(2) render annual reports to the Counc;l and the‘
Mayor as to the number of complalnts f;led and the
nature, status and disposition thereof, and about the
other activities of the office undertaken during ;he
previous year. - ) | ;*
{c) The Office may not:

(1) order damages for personal injury of a
tortious nature; _

(2} apply the provisions of section & tof

(A) landlord-tenant relations; .

(B) persons subject to regulation by thé‘
Public Service Commission of the District of
Columbias

(C) professional services of clergymen,
lawyers, practitioners of the healing arts and
Christian Science practitioners engaging in their
respective professional endeavors;

(D) a television or radio brcadcasting
station or publisher or printer of a newspaper,
magazine, or other form of printed advertising,
which broadcasts, publishes or prints an
advertisement which violates District law, except

insofar as such station, publisher or printer

engages in a trade practice which vieclates District
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law in selling or offering for sale its own goods
or services, or has knowledge of the advertising
being in violation of District law;
(E} an aétion of an adency cf government.
UNLAWFUL TRADE PRACTICES
Sec, 5. It shall be a viclation of this act, whether or
not any consumer is in fact misled, deceived or damaged
‘thereby, for any person to: -
(a) represent that goods or services have a ééugce,

sponscrship, approval, certification, accessories,

[
1

characteristics, ingredients, uses, benefits or quantities
that they do not have;

{b) represent that the person has a sponsorship, ’
approval, status, afiiliation, certification or connection
that the person does not have;

(c) represent that gcods are original or new if in fact
~hey afe deteriorated, aitered. reconditiconed, reclaimed or
second hand, or have been used;

fd] repvresent that goods or services are of particular
standard, quality, grade, style or model, if in fact they
are cof another:;

(e} misrepresent as to a material fact which has a

tendency to mislead:
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(£} fail to state a material fact if such faiiure tends
to mislead; |

(g} disparage the goods, services or business of
another by false or misleading representations of matgrial
facts; f

{h} ~advertise or offer goods or services without the

intent to sell them or without the intent to_sell them as

advertised or offered;

(i) advertise or cffer goods or services with&ut
supplying reasonakly expected public demané, unless tbe
advertisement or offer discloses a limitation of gquantity or
other guralifying condition which has no tendency to mislead;

{j) make false or misleading representations of fact
concerning the reasons for, existence of, or amoumts of
price reductions, or the price in comparison to wice of
competitors or one's own price at a past or future time;

{kf falsely state that services, replacements or
repairs are needed;

(1} falsely state the reasons for offering ar supplying
goods or services at sale or discount prices:

{m) harass, or threaten a consumer with any act other
than légal process, either by telephone, cards or letters;

(n) cease work on, or return after ceasing wrk on, an

electrical or mechanical apparatus, appliance, cilattel or



e td e N e e e Nk W

other goods oT merchandise; in other than the_condition
contracted for, or to impose a separate charge to reassemble
or restore such an object to such a conditién without
notification of such charge prior to beginning work on or
receiving such object: ) |

(o)  replace parts or components in an éleétrical or
mechanical apparatus, appliance, chattel or other éoods or

merchandise when such parts or components are not defective;

-
.

unless requested by the consumer; -

(p) falsely state or represent that repairs,
alterations, modifications or servicing have been made and
receiving remuneration therefor when they have not been
made;

{gq) £ail to supply to a consumer a copy of a sales or
service contract, lease, promissory note, trust agreemant or
other evidence of indebtedness which the consumer may
execute;

{r} make or enforce unconscionahle terms or provisions
of sales or leases; in applying this suksection,
consideration shall be given to the following, amd other
factors:

{1) knowledge by the person at the time credit

sales are consummated that there was no reasomable
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probability of payment in full of the obligation by the

‘consumers

{2) knowledge by the person at the time of the
sale or lease of thé inabili+ty ©of the consumer to;
receive substantial benefits from the property or
services so0ld or leased;

(3) gross disparity between the price of the
property or services sold or leased and the value of the
property or services measured by the price at ;hich
similar property or serviceslare readiiy obtainable in
transactions by like buyers or lessees;

(4) that the perscn contracted for or received
separate charges for insurance with respect to crédit
sales with the effect of making the sales, considered as
a whole, unconscionable:

{5) <that the person has knowingly taken advantage
of.the inakility of the consumer reasconably to protect
his interests by reasons of aqé, physical or mental
infirmities, ignorance, illiteracy or inaktility to
understand the language of the agreement, or similar
factors; |

(sj pass 0ff goods or services as these of another:

(t} use deceptive representations or designations of

geographic origin in connection with goods or servicesg
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(u) represent that tha subject of a transaction has

been supplied in accordance with a previous representation

wnen it has not;

(v} misrepresent the auwthority of a salesman, ,
representative or agent to negotiate the final_terms_bf a
transaction:

(w) offer for sale or distribute any consumer product
which is not in conformity with an applicable consumer

« product safety standard or has been ruled a banned}hqzaréous
oroduct under the federal cConsumer Product Safety Act (15
V.S.C. S5 2051-83), without holding a certificate issued in
accordance with seetion 14 (a) of that Act to the effect that
such consumer product conforms to all applicable consumer
product safety rules (unless the certificate holder knows
that such cocnsumer product does not conform), or without
relying in good faith on the representation of the
manufacturer or a distributor ©of such product that the
product is not subject ¢o a consumer product safety rule
issued under that Act;

(x) sell consumer goods in a condition or manner not
consistent with that warranted by operation of sections
28:2-312 through 318 of the District of Columbia Code, or by

operation or requirement of federal law.

£
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) COMPLAINT PROCEDURES o _

Sec. 6. (a) A case is begun by filing with the Office
a complaint plainly describing a trade pracgice and stating
+the complainant's ({and, if different, the consuperis);nhme
and address, the name and address (if knownl) of the ,
responde:{t. and such other information as the birec-tor may
require. The complaint must be in or reduced by the _
Director to writing. |
| (b} The Director shall investigate each suc® éomplaiqt
and determine: '

(1) what trade practice actually occurred, and
(2) whether the trade practice which aunirred
violates any statute, regulation, rule of camon I#w, or
other law, of the District of Columkia.
In carrying out such investigation and determination, the
Director shall consult the respondent and such othex
available sources of information, and make such other
efforts, as are appropriate and necessary to carxy out such
duties.

(¢ If at any time the Director finds that tle trade
practice complained of may, in whele or in part, he a
violation of law other than a law of the District of
Columbia or a law within the jurisdiction ef the O£fice, the

Director may in writing so inform the complainant,
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respondent and officials of the District, the United States,
or other jurisdiction, who would properly'enforce such law.
() wWithin 60 days after the complaint is filed, the
Director shall determiné that there are, or that there are
not, reasonable grounds to believe that a trade practice._in
. violation of & law of the District of Columbia.within the
jurisdiction of the 0ffice, has occurred in any part or all
of the case. The Director may find that there are not such
reasonable grounds for any of the following reaSOnQ:f
(1) any violation of 1éw which m;y have occufred
is of a law not of the District of Columbia or not
within +the qurisdiction of the Office, or occurred more
than three years prior tc¢ the filing of the complaint;
(2} 4in case paragraph (l) does not apply, no trade
practice occurred in violation of any law of the
District:
| {(3) the respondent cannot be identified or
located, or would not be subject to the personzl juris-
diction of a District of Columbia court:
(3) the complainant, to the Director's xnowledge,
no longer seeks readress in the case:
{5) the complainant and respondent, to the

Director's knowledge, have themselves reached an

agreement which settles the case;
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{6) the complainant can no longer be located.
fhe Director may dismiss any part or all of a case to which
one or moré of such reasons apply. The Director shall
inform all parties in writing of the determination, and, if
any part or all of the case is dismissed, shall specify
which of the reasons in this subsection applies to which
part of the case, and such other detail as is necessary to

explain the dismissal. .

b »

(e} The Director shall attempt to settle, in Jéqordance
with subsection {(h), each case for which reasonable grqunds
are found in accordance with subsection (d). Within 85 days
after determining the reasonable grounds provided for in
subsection (d), and in no event later than 105 days after
the complaint is filed, the Director shall:

(1) effect a consent decree,
(2) dismiss the case in accordance with paragraph

(h} (2) .

{3) through the General Counsel, present to the

Section of Hearings, with copies to all parties, a brief

and plain statement of each trade practice which

occurred in violation of District law, the law it
viclates, and the relief sought from the Section of

Hearings for the violation,
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(4y notify all parties of another action taken,
with the reasons therefor stated in detail and supported
by facﬁ: such reasons may include only:

(3) any of those in paragraphs (1) through

(6) of subsection (d), and :

(B) that the presentation of a charge}to the
Section of Hearings would not serve the purposes of
this act, or

*

(5) refer the case, with recommendations -for

+

disposition, to the Board of Consumer Goods Repair

Services. _._ x

(f) When the case is transmitted to the Section of
Hearings, the General Counsel shall sign, and serve the
respondent, the Office's summons to answer ©or appear bhefore
the Section of Hearings. Not less than 30 nor more than 90
days after such transmittal, the case shall be heard. The
case shall proceed under section 10 of the District of
Columbia Rdministrative Procedure Act (D.C. Code, sec. 1-
1509). The Section of Hearings may, without delaying its
hearing or decision, attempt to settls the case pursuant to
subsection (h), and has discretion to permit any stipulation
or consent decree the parties agree to. The Director shall
be a party on behalf of the complainant. Applications to

intervene shall ke decided as may be proper or required by
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law or rule, Reasonable discovery shall pe freely al;owed.
Any_finding or decision may be modified or set aside, in
whole or pért, befors a notice of appeal is filed in the
case, or the time to so file has run out, )

{g) If,.after hearing the evidence, the Section of
Hearings decides a trade practice occurred in which the
respondent violated a law of the District of Columbia within

‘the jurisdiction of the Office, such Section shall issue an

. i
‘-

order which: v

(1} shall require the respondent to cease and
desist frcm such conduce; _ ‘

(2y shall, if such Section also decides that the
-consumer has been injured by the trade practice, Order
radress through contract damages, restitution for money.,
time, property or other wvalue received from the consumer
by the respondent, or throﬁgh recission, reformation,
repair, replacement, or other just method;

{3) shall state the number of trade practices the
respondent performed in violation of law;

(4} shall, absent gcod cause found by the Section,
require the respondent t0 pay the Office its costs for
investigation, negotiation, and hearing;

(5} may include such other findings, stipulations,

conditions, directives, and remedies as are reasomable
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and nececsary to identify, correct, or prevent the

conduct which violated District law; -

- (6} may be based, in whole or part, upon a

violation of a law establishing or regulating-a type of

business, occupational or professional 1icénse or
permit, and may refer the case for further proceedings
+o an appropriate board or commission, but may ﬁot

suspend or rewvoke a license or permit if the;e is a

board or commission which oversees the specifié pre.of

license or permit.

(h) (1) At any time after reasonable grounds_are\found
in accordance with sgbsection (d) ., the.respondent;vthe
office (rzpresented by (i) the Director prior to transmittal '
to the Section of Hearings and after an order iésued
pursuans to subsection (f) has been appealed, and (ii) the
Section of Hearings after transmittal to that Section and
prior +to such appeal), and the complainant, may agree to
settle all or part of the case by a written consent decres
which may:

(A} include any provision described in
paragraphs (2) through (5} of subsection (g):

{B} not contain an assertion that the

respondent has viclated a law;
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(C) contain an assurance that the respondent
will refrain from a trade practice; - '
(D} Lkar the office from further action in the

1

case, ©r a part thereof: J
(E} contain such other provisionﬁ or |
-considerations as the parties agrée to,
(2) The representative of the Office shall administer
the settlement proceedings, and may utilize the gpoa officés
of the Advisory Committee on Consumer Protection."aél

settlement proceedings shall be informal and include all
interested parties and such representatives as the par£ies
may choose to represent them. Such proceedings shall be
private, and nothing said or done, excert a consent dgcree.
shall be made public by the Qffice, any party, or the
Advisory Committee, unless the parties agree theretd in
writing. The representative of the 0Office may call
settlement conferences, For persistent and unreasonable
failure by the ccmplainqnt to attend such conferences or to
take part in other settlement proceedings, thé Director,
prior to transmittal to the Section of Hearings, may dismiss
the case.

(3) A consent decree described in paragraph (1) may be

modified by agreement of the Office, complainant and

.respondent.
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(i) (1} An aggrieved party may appeal to the District
of Columbia Court of Appeals after:

(A) +the Section of Hearings decides a case

pursuant to subsection (f);

(B} all parts of a case have been dismissed
- by operation of subsections (d) or (e);
(C) the Director dismisses an entire case in
accordance with paragraph (k) (2). |
- Such appe=als shall be conducted in accordance with‘£Qg

nrocedures and standards of section 1l of the Districtlof
columbia Administrative Procedure Act [D.C.'Code. sec..l-
+510), and take into account the procedurﬁl cuties placed
upen the Office in this section and all actions taken by the
Office in the case,

{2) An aggrieved party may appeal any ruling of the
Secticon of Hearings under subsecticon (3) to the Superior
Court of +he District of Columbia.

(3) {(A) Any person found to have =xecuted a trade
practice in violation of a law of the District of Columbia
within the jurisdiction of the ¢ffice:

{i} shall be liable to the Office for a civil
penalty of not exceeding $1000.00 for each

viclation enumerated in an crder pursuant to

paragraph (g} (3);



Eurollcu: Drigsss=
. - ) -24-

(ii) may be assessed and made liable to the
office for a civil penalty of no£ exceeding
$100C.00 for each violation or failure to adhere to
a provision, of an order described in subsecﬁicns
(fY., (g} or (3j) or a consent decree describgé in
subsection (h).

{(BY The ¢ffice, the complainant, or the respondent may
sue in the Superior Court of the District of Columbia for a
remedy, enforcement, or assessment or collection 6f a civil
penalty, when any violation, or failure to adhere to a
provisicn of a consent decree described in subsection kh),
or an order described in subsecticns.(f), (gy or (i), has
occﬁrred. The 0ffice shall swe in that Court for assessment '
of a ciﬁil penalty when an c¢order described in subsection (g)
hag been issued and become final. A failure by the Cffice
or any person to file suit or ?rosecute under this
subparagraph in regard to any provision or violation of a
provision of any consent decree or order, shall not
constitute a waiver of such provision er any right undex
such provision. The Court shall levy the appropriate civil
penalties, and may order, if supported Ly evidence,
temporary, preliminary or permanent injunctions, damages,

treble damages, reasconable attorney's fees, consumer

redress, or other remedy.
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(8) The Corporation Counsel shall represent the O0ffice
in all proceedings aescribed in this subséction.

{jy 1I£f, at any time before notice of appeal from a
decision made according to subsection (f) is filed or the
time to so file has run out, the Director believes that
legal action 1is necsssary to preserve the subject matter of
the case, to prevent further injury to any party, or to
enable the Office ultimately to order a full and fair remedy
in the case, *th2 General Counsel shall present thexhatteé to
the Section of Eearings, which may issue a cease and desist
order to take effect immediately, or grant such othér relief
as will assure a just adjudication of the case, in -
accordance with such teliefs of the Director which axre
substantiated by evidence. The Section's ruling may be
appealed to court within 7 days of notice thereof on the
Director, respondent, and ccmpléinant.

(k) (1 Any =zonsumer who suffers any damage as a
result of the use or employment by any person of a trade
practice in violation of a law of the District of Columbia
within the jurisdiction of the office may bring an action in
the Superior Court of the District of Columbia to recover or
obtain any of the following:

(A) treble damages;

{(B) reascnable attorneys' fees;



(C) punitive damages;
(C}) any other relief which the court deems

proper.

(2) Nothing in this act shall prevent any person;who is
injured by a trade practice in viclation of a law of;the
District of Columbia within the jurisdiction of the Office
from exercising any right or seeking any remedy to which the

person might be entitled or from £filing any éomp;aint with
any other agency. o |

(3) Any written decision made pursuant to subsection
(f} is admissible as vrima facie evidence of the factsﬁ
stated therein.

(4 If a merchant files in any court a suit seeking to
collect a debt arising out of a trade practice from which
has also arisen a complaint filed with the Office by the
defendant in the suit either before or after the suit was
filed, the court shall dismiss the suit without prejudice,
or remand it to the Office.

];} The Director and Section of Heérings may use any
power granted to the Office in section 4 of this act, as
each reasonably deems will aid in carrying out tke functions
assigned to each in this section. Each, while holding the
primary responsibility of the Office for decisior in a

certain case, may join such case with others then before the
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Office., No case may be disposed of in a manner not
expressly authorized in this section. Every comglaint case
£iled with the Office and within its jurisdiction shall be
decided in accordance with the procedures and sanctions of
this section, notwithstanding that a given trade practice,
at issue-in the case, may be governed in whole or part by
another law which has different enforcement procedures and
sanctiens.

(m) (1) Whenever reguested, the Cffice will ﬁage
available to the complainant and respondent an explanation,
and any other information heLpful in understanding,-thé
grovisions of any consent decree to thch the Office agrees,
2and any order aor dacision which the Of£fice makes.

(2y The Director shall maintain a public index for all
the cases on which the QOffice has made a final acticon or a
consent decree, crganized bpy:

{A) name of complainant;

(B} name of respondent;



(C} industry of the merchant involved;

(D) nature of the violatioh of District law
alleged or foﬁnd to exist (for example, sSubsection
of section 5 of this act involved, or section of a
licensing law involved) ; | ; !

(EYy £final disposition.

(n} All of the moneys paid to the Office by cperation

of «his section shall be paid to the General Fund ¢of the

~
L]

-

District.

o

{(0) Every complaint case that is before the Qffice in
accordance with this section shall proceed in confiﬂenée,
except for hearings ;nd meetings befbre the Sectidn of
Heafings, until the Cffice makes a final action or a consent
decree.

(p) The Director may file a complaint in accordance
with subsection {a), on behalf of one or more consumers or
as complainant, based on evidence and information gathered
by the Office in carrying out this act. Persons not parties
to but directly or indirectly intended as beneficiaries of
an order described in subsections (f}, (g} or (j), or a
consent decree descriled in subsection (h}, arising out of a
complaint filed by the Director, may enforce such order or

decree in the manner grovided in sukparagraph (i) (3) (3).
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(g} At any hearing pursuant to subsections (f) or (9},
a witness has the righF to be advised by counsel present at
such hearing. In any process under this section, the
complainant and respondent may have legal or other counsel
for representation and advice. |
| CONSUMER EDUCATION
Sec. 7. (a) The Section of Consumer Education shall:

(1) inform the public and the business gommunitf
of existing laws, regqulations and guidelines csngerning
consumer rights ané standards of fair treatment;

(2) coordinate consumer education programs with,
and use consumer education programs %o help.carry out,
Ehe consumer protection pregrams ©0f the Cffice: -

{3) handle publicity for the Office concerming
cases under section 6, when the Director requests;

(4) aid the Director in the formulation of
consumer grotection plans and recommend legislation and
requlations related ¢o consumer education;

=) cooperate with consumer-related agencies,
groups and individuals in the D.C. area toc improve
consumer education efforts.

(b} The Secticn Chief shall be appointed by the

Director.
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ADVISORY COMMITTEE ON CONSUMER PROTECTION

Sec. 8. (2a) There shall be an Advisory Committee on

Consumer Protection consisting of 11 members appointed by
the Mayor for three-year teIms. _The non-gcvernmental;
members, immediately prior to the effective date of Fhis

act, of the advisory Committee on Consumer Affairs
established in Organization Ozder No. 40 (C.O0. 73~2254
october 3, 1973), shall carry out their terms. No District
Government employees shall fe members. Four membéfs{shall
be District merchants. Seven members shall be persons with |

. 4
demonstrated and current records of activity on behalf of

consumers.
(h) The Committee shall: _ -~

(1) recommend priorities in, and, at the
Commi+tee's discreticn, carry out, investigations and
research, which concern brecad, developing, or frequently
encountered consumer problems;

{2) assist the Director as the Director may
fequest:

{3} monitor the performance and organization of
the Office, by guantitative and qualitative ﬁethods, and
make recommendations and criticisms; based thereon;

(4) cooperate with consumer-related agencies,

groups, and individuals in the District and in the
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metropolitan area to improve Eity-wide and area-wide

consumer protection and education effdrté.

(c) The Committee shall elect one of its members as
Chairperson and another as Vice-Chairperson, e€ach to serve
at the pleasure of the Committee, and such othér offiéers
and subcqmmittees as it determines. ;

() The Office shall provide staff support for the
Advisory Committee. Appropriate expenses incurred by the
Ccommittee as a whole, or by individual members, méy be paid
when authorized by the Director. ’

(¢) The Committee shall meet on call by the Chairperson
s fréquently as required to perform its duties, bﬁt no less
than once eéch,mpnth; and it shall submit an annual report
to the Mayor, Council, and the public.

(f} The Committee shall held public hearings as deemed
necessary. '

SEVERABILITY

Sec. 9. If any provision of this act, or the appli-
cation thereof to any pe}son or ¢ircumstance, is held
invalid, the remainder of this act, and the application of

such provision to other persons not similarly situated or to

other circumstances, shall not be affected.

| ————— 1 e sl — - - ¥ . ——
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